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General Disclaimer

The use of this website, provided by Pentalpha Surveillance LLC (“Pentalpha”) and certain
of its affiliates at www.pentalphaglobal.com (the” Site”) is subject to the terms and
conditions listed below. As used herein, the terms “user” and “you” shall mean any
visitor to the Site or any other website linked to the Site by Pentalpha. Please read these
terms and conditions carefully

By using this Site, you agree that you have read and understood this disclaimer,
including, but not limited to, your rights, obligations, and applicable terms and
conditions. If you do not agree to all of the terms or conditions of these disclaimers,
you are not authorized to use this Site.

Copyright © Pentalpha Surveillance LLC

Except as expressly otherwise indicated, the information contained in this website is
owned by or licensed to Pentalpha Surveillance LLC or its affiliates (together, “Pentalpha
Surveillance”) and constitutes the property (the “Content”) of Pentalpha Surveillance.

Unless otherwise expressly stated herein, none of the Content may be copied, or
otherwise reproduced, transmitted, displayed, distributed, altered, stored for
subsequent use, in whole or in part, in any manner or by any means whatsoever, by any
person without the prior written consent of Pentalpha.

Disclaimer on the quality of the information

All of the information contained on this Site is based on information obtained from
other institutions, including but not limited to, issuers, servicers, trustees, derivatives
counterparties, obligors, underwriters and/or other sources which Pentalpha believes to
be reliable. Pentalpha does not audit or verify the accuracy, timeliness, completeness,
merchantability or fitness for any particular purpose of any such information. AS A
RESULT, THE INFORMATION PROVIDED ON THIS WEBSITE IS PROVIDED “AS IS” , “AS
AVAILABLE” WITHOUT WARRANTY OF ANY KIND AND PENTALPHA MAKES NO
REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY,
TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE OF ANY INFORMATION CONTAINED THEREIN. USER ACCESSES, USES, AND
RELIES UPON THE CONTENT AT USER’S OWN RISK




Limitation of Liability

Under no circumstances shall Pentalpha or any member of Pentalpha Surveillance have
any liability to any person or entity for: (i) any loss, damage or expense in whole or in
part caused by, resulting from, or relating to, or arising from or in connection with the
Content, with this Site or with any linked website or use thereof or inability to use by any
party, or in connection with any error or other circumstance or contingency within or
outside the control of Pentalpha Surveillance or any of their directors, officers,
employees, subcontractors or agents in connection with the procurement, collection,
compilation, analysis, interpretation, editing, transcription, transmission,
communication, publication or delivery of any such information, or (ii) any direct,
indirect, special, consequential, compensatory or incidental damages, losses or
expenses whatsoever, including without limitation, lost profits and lost opportunity.

Disclaimer regarding updates, removals and enhancements to the Site
and the Site’s Contents

Pentalpha Surveillance may, at any time, and without notice, change, add or remove
information found in this disclaimer and Site. Unless otherwise specified, such changes
shall be effective upon posting. It is your obligation to review the changes and you agree
that your continued use of the Site after the posting of any revised terms or conditions
constitutes your agreement to be bound by the revised disclaimers.

Disclaimer on accessing this Site and its contents

Access to and use of password-protected and secure areas of the Site is restricted to
authorized users only. You will be responsible for any use of your password and for
maintaining the confidentiality of your password. You are solely responsible for all
activities that occur in connection with the use of your password. Accordingly, you
should take steps to protect the confidentiality of your password. Notify Pentalpha
immediately if you become aware of any disclosure, loss, theft or unauthorized use of
your password. Your usage of this Site shall be monitored by Pentalpha.

Disclaimer for the use of the materials on this website

There may be items on this website that are not generally known to the public. The use
of some of this information in the management, purchase and sale of securities may
cause the user to violate certain securities laws. The user is recommended and
encouraged to seek legal advice to assure compliance with securities laws. Pentalpha
does not identify which information is public and non-public.




Disclaimer for any Pentalpha commentary and projections

All data, reports, comments, cash flows, prices, and yields herein were compiled from
either publicly available sources or were provided by, or were complied from information
provided by, parties associated with the transactions responsible for providing such
information for purpose of computing cash flows, prices and yields. All such information
presented by or compiled by Pentalpha or third parties and included in the Site may
involve significant elements of subjective judgment and analysis by Pentalpha or third
parties that may or may not be correct. Under no circumstances should such information
be relied upon as a promise of, or an accurate predictor of, future performance .
Accordingly, while Pentalpha believes that any projected information, such as, but not
limited to, Projected Loss Dollars, Projected Loss Percent, Projected Liquidation Cash,
Projected Insurance Reimbursement, Projected UPBs, Projected Past Due P&l, Projected
T&I Advances, and Projected Corporate Advances, are reasonable, there can be no
assurance, and no representation is made, and that actual results at liquidation will
conform to such projection

Disclaimer for access and availability of information on this website

Pentalpha Surveillance provides the foregoing information as a convenience and
courtesy. Pentalpha is under no legal obligation to provide such information nor
transmit it via the internet. Pentalpha reserves the right, at any time and without prior
notice, to discontinue such publication. It is Pentalpha’s full discretion to remove you as
an authorized user of the Site or require the user to change its password periodically.

Disclaimer on the manipulation of the Site contents

Pentalpha endeavors to provide accurate information in a secure format; however the
potential exists for falsification or alteration of the posted information after it has been
published on the internet by third parties. Pentalpha does not assume the risk of loss
resulting from the use of information contained in this Site nor will it be liable for any
losses resulting from such use.

The past performance of any securities or other instruments, including whole loans, may
nhot accurately indicate or predict future returns. There is no guarantee that the
securities or other instruments found on this Site will achieve their investment
objectives. Therefore, neither Pentalpha Surveillance nor any other Pentalpha affiliate
guarantees that the past performance of securities or other instruments found this Site
will indicate future returns.

Disclaimer relating to linked websites




Links to unaffiliated websites, if any, are provided as a convenience to users on topics
that may be useful to users of this Site. Pentalpha has no control over the content or
reliability or accuracy of such unaffiliated websites. PENTALPHA MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, REGARDING YOUR USE OR INABILITY TO USE SUCH WEBSITE, OR
THE CONTENT OF SUCH WEBSITE, INCLUDING THE ACCURACY, TIMELINESS,
COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY
INFORMATION CONTAINED THEREIN. USER ACCESSES, USES, AND RELIES UPON THE
CONTENT AT USER’S OWN RISK

Non solicitation disclaimer

Nothing on this Site should be considered a solicitation to buy or offer to sell securities
or financial instruments in any jurisdiction. Pentalpha does not through this Site offer
the listed securities or financial instruments on these pages for sale to any person in any
jurisdiction. The inclusion of any security on the Pentalpha Site does not constitute a
recommendation with respect to that security. Pentalpha makes no representations as to
the appropriateness or suitability for any person of any investment in the securities.

Any prospectus or any other public information provided on this Site is provided for
informational purposes only. There is a possibility that material revisions could have
been made and Pentalpha does not represent that the items presented are the most
current. This Site is directed at persons in the United States only.

Pentalpha does have an affiliate in the brokerage business and it may direct you to this
Site as part of its business activities. That affiliate will be responsible for all suitability
issues.

Disclaimer on the website defects

Pentalpha endeavors to maintain this Site and its operation, but is not and cannot be,
responsible for the results of any defects that may exist in the Site or its operation, or in
any website that may be linked to this Site. As to the operation of the Site, Pentalpha
expressly disclaims all warranties of any kind, whether express or implied, including,
but no limited to, the implied warranties of merchantability and fitness for a particular
purpose. Pentalpha makes no warranty that (i) the operation of the Site will meet the
user’s requirement; (ii) access to the Site will be interrupted, timely, secure, free of
viruses or other harmful components, or free of errors; (iii) the results that may be
obtained from the use of the Site will be accurate or reliable; or (iv) defects will be
corrected. You (and not Pentalpha) assume the entire cost of all servicing, repair, or
correction that may be necessary for your computer equipment and software as a result
of any viruses, errors or other problems you may have as a result of visiting the Site.




Disclaimer on advice

Pentalpha is not providing investment advice or recommendations in any part of this
Site.

Additional Terms

Certain pages or sections of this website may contain separate terms and conditions,
which are in addition to these terms and conditions. In the event of a conflict, the
additional terms and conditions will govern for those pages or sections.

Interpretation

If any of the provisions of this Disclaimer or the terms and conditions contained herein
shall be held to be unenforceable, the remaining provisions shall be unimpaired and the
unenforceable term or provision shall be replaced by such enforceable terms or
provisions as comes closest to the intention of the underlying provision, term or
condition.

Governing Law

Access to and use of this Site, and the terms of this disclaimer are governed by the laws
of the State of New York and applicable U.S. federal laws.




